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General contract conditions for care in our nurseries

The following contract conditions form the basis of the care contract concluded between the
parents/guardians and Ev.-Luth. Kindertagesstattenwerk Libeck gGmbH before admission of
the child into the nursery.

1. Supervision and pick-up regulation 1

1.1 The educational staff are responsible for supervising the child during their time in the
nursery, including on outings, walks, visits, and similar.

1.2 The supervision obligation starts when the child is passed into the care of the educational
specialists and ends when the child is passed into the care of the parents/guardians. The
parents/guardians are responsible for the child during the journeys to and from the nursery.
In order to guarantee a structured and educational daily routine, drop-off and pick-up times
must be adhered to.

1.3 For events (e.g. parties), the parents/guardians present are responsible for supervising
the child, unless other agreements have been made.

1.4 The child may only be picked up by the parents/guardians or by the authorised persons.
The person picking up the child must be at least 14 years of age. Any changes must be
communicated to the management in writing.

1.5 If the child is to be picked up by a different person, they must, as a rule, provide written
authority to do so, and the person picking up the child must identify themselves using their
personal ID or passport.

1.6 . Termination of the care contract 1

2.1 The care contract shall end on 31 July of the relevant year and does not necessitate any
notice.

2.2 After initial admission, the care contract may be terminated within the first three months
after the initial admission of the child with a notice period of 14 days from the end of the
month.

After this, this contract may be terminated at 31 July of each calendar year with a notice
period of three months.

2.3 Parents/guardians may terminate the place in a nursery four weeks before the end of the
following month (at the latest by 30 April) if they move their residence and it cannot
reasonably be expected for the child to continue to attend the nursery.

2.4 Termination without notice is also possible if there are important reasons for doing so. The
following reasons in particular are considered important reasons:
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- The monthly contribution has not been paid for two consecutive months.

« Instalment payment agreements are not adhered to.

« A child has been absent without excusal for more than 15 days of care within a period
of 30 days of care.

- The relationship of trust between parents/guardians, care staff and representatives has
suffered such sustained damage that cooperation for the benefit of the child is no
longer possible.

2.5 The termination does not release the parent/guardian from their obligation to make
outstanding payments.

2.6 Termination of the care contract must be done in writing.

|2 3. Data protection 1

3.1 In order to conduct the educational work, the relevant data is taken from the state-wide
nursery database (kitaportal Schleswig-Holstein, www.kitaportal-sh.de/de/datenschutz).
The legal basis for processing personal data is: point b of Art. 6(1) GDPR (processing of
non-binding pre-registration and of the care contract) and point ¢ of Art. 6(1) GDPR in
connection with Section 33 Paragraph 1 KiTaG (monthly transfer of data).

3.2 For images and sound recordings of the child, we refer to our information leaflet on the use
of images and sound recordings.

3.3 Parental contributions |
Parental/guardian contributions are levied for the care of the child. A contribution towards

catering expenses is also incurred. More information can be found in the contribution
regulations.

5. lliness of the child

5.1 The parents/guardians undertake to inform the management or educational staff if the
child should become ill. The child can be excused verbally in person, by phone, or in
writing.

5.2 Children who are ill may not attend the institution while they are ill. The management is
entitled to request submission of a doctor's note for each case of illness.

5.3 llinesses covered by the infection protection law and infectious disease must be reported

without delay. A child who is suffering from an infectious disease may not attend the
nursery.
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5.4 Persons who are suffering from a contagious/infectious disease may not enter the
institution.

We refer to our document covering the procedure in case of child illness, administration of
medication and medical emergencies.
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To allow the care institution to fulfil its statutory educational mission, the parents/guardians
undertake to ensure that their child regularly attends the nursery. Any absence of the child must
be reported to the management or the educational specialists without delay.

9 Final provisions

9.1 There are no subsidiary agreements. Subsidiary agreements and/or changes to the care
contract must be made in writing. The same applies for any agreements to deviate from
the written form.

9.2 Should individual provisions of this contract turn out to be invalid, the validity of the rest of
the contract shall not be affected. In such a case, the parties agree to replace the invalid
provision with the provision which comes closest to the purpose and meaning of the
invalid provision.

We reserve the right to issue further documents to the parents/guardians and documents
which require the consent of the parents/guardians.

24 January 2024
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